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Welcome to the School Support Information Brief

NSPCC Resources

Please find the link below to the NSPCC Learning Newsletter for March 2020. In
this newsletter you will find lots of useful learning and teaching resources.

http://email.nspcc.org.uk/q/17JqvgKj7M8MporQXB4nJI/wv

St Helens Wellbeing Service
Healthy Living, Smokefree St Helens and weight management teams have joined up to form a new
‘one stop shop’ wellbeing service.
We hope you are safe and well during this challenging time. St Helens Wellbeing services are still open
running a range of Wellbeing support and interventions. Please find attached a link to a short animation to let
you know a little more about how we can support your school during COVID19 and beyond.
If you would like to chat to one of us about the support available please do not hesitate to get in touch.
St Helens Wellbeing Service__COVID-19.pptm.pptx

Advice for parents during coronavirus

Family Wellbeing and Child Support Resources
The following links about family wellbeing and child support.
• Young Minds - Talking to your child about Coronavirus and 10 tips from their Parents Helpline to support
family wellbeing: https://youngminds.org.uk/blog/talking-to-your-child-about-coronavirus/
• Covibook – an interactive resource designed to support and reassure children aged 7 and under,
designed to help children explain and draw the emotions that they might be experiencing (different
languages) https://www.mindheart.co/descargables
• Carers UK - Guidance for carers: https://www.carersuk.org/help-and-advice/health/looking-after-yourhealth/coronavirus-covid-19
• The following link is a Coronavirus storybook for children from UNHCR to help children aged 6-11
cope with coronavirus. The book is available online and as an audiobook and is currently available in six
languages, with over 30 more planned.
Click through this press release to multiple language versions. Children's storybook released to help
children and young people cope with COVID-19

St Helens Carers & Young Carers Centre
The Carers Centre continues to provide support to unpaid carers and their families with staff working
remotely to provide continuity of this service in the borough.
The service continues to offer information, advice, support and benefits help. It has been issuing
downloadable proof of caring information for registered carers, in order to assist carers where they need to
provide evidence of their unpaid caring role. It is providing invaluable practical and emotional support for
many carers at this difficult time.
The service can be accessed by telephoning 01744 675 615 (if busy leave a message as staff are picking
up these calls throughout the day).
Alternatively Carers and their families can log on to www.sthelenscarers.org.uk and chat instantly to one of
the workers through their online chat portal which also includes trained benefits workers. The service can
also be contacted at info@sthelenscarers.org.uk or messaging via their website which is monitored during
9-5pm. The Centre continues to offer full benefit checks and assistance with applications forms and
immediate caring help and information.

St Helens Young Carers continue to offer support to Young Carers and their families.
They can be accessed by telephoning 01744 677 279 (if busy leave a message as staff are picking up these
calls throughout the day).
Alternatively Young Carers and their families can log on to www.sthelensyoungcarers.org and chat to one of
the workers through their young carer online chat portal.
Referrals can continue to be made by staff via the IAS system.

New 24/7 Crisis Line to support people’s Mental
Health
People living in Halton, Knowsley, St Helens and Warrington who are experiencing a mental health crisis can now
access mental health support via a new 24/7 dedicated mental health crisis line: 01925 275 309. This complements the
existing 24/7 mental health crisis line in Wigan: 01942 636 395.
North West Boroughs Healthcare NHS Foundation Trust has launched the crisis line to provide support 24 hours a day,
seven days a week to people of all ages, including children and young people, who need urgent mental health support.
John Heritage, Chief Operating Officer and Deputy Chief Executive, said:
“We recognise that these challenging times are affecting a lot of people’s mental wellbeing. We are committed to
responding to people’s needs and our dedicated 24/7 mental health crisis lines offer local, specialised support in a
timely, person-centred and safe way. By calling our crisis lines, you will speak with one of our dedicated mental health
professionals who will work with you to develop a plan and help you to access the support you need. I’m hugely proud
of the efforts of all of our staff and their continued dedication to make sure our patients are receiving the care and
support they need. I would like to thank everyone who has worked hard to establish and deliver this crisis line in such a
short space of time.”
What to do if you need urgent mental health help:
Please call and our dedicated local crisis lines and NHS staff will support you to access the help you need:
If you live in Halton, Knowsley, St Helens or Warrington call 01925 275 309
If you live in Wigan call 01942 636 395
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The crisis lines are available 24 hours a day, seven days a week and are open to people of all ages – including
children and young people
The crisis lines are now the first port of call for mental health crisis help – it is operated by people in your local
area who will know how best to support you. If you call NHS111 you may have to wait longer for help and will be
redirected to this local service
Please note, A&E and 999 are not the best places to get help for the majority of mental health problems – call our
crisis line to be directed to the best local service to support you
You should still call 999 or go to A&E if you have a life-threatening emergency requiring immediate mental or
physical health assistance
For non-urgent help and general wellbeing advice, North West Boroughs Healthcare’s website contains
information and links to resources to support people with anxiety, low-mood, and worries relating to the current
Covid-19 pandemic: www.nwbh.nhs.uk/coronavirus
More information about the new helpline can be found at: www.nwbh.nhs.uk
For more information, contact Amy Poole, Communications and Marketing Lead, on 01925 664 034 or
email amy.poole@nwbh.nhs.uk.

